
Behavioral Health 
Crisis Centers (BHCCs)

SOMEONE TO
RESPOND

Why BHCCs?

Provide law
enforcement a drop off

location and divert
individuals in a

behavioral health crisis
from unnecessary jail or
emergency room visits

Provide a trauma-
informed space to receive

services from a multi-
disciplinary team

specializing in mental
health and substance

use-related crises

Cost savings due to
redirecting

individuals to
services matched to

their level of need

Triage, assess,  
stabilize, and provide
immediate resources

to  individuals in
crisis 

Missouri
SOMEONE

TO TALK TO
SOMEWHERE

TO GO

988 Suicide &
Crisis Lifeline

Mobile Crisis 
Response

Behavioral Health 
Crisis Centers

Crisis System Components 



BHCC Locations:

Saving Lives
Making a Difference
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Prior to discharge, BHCCs connect
individuals to community resources
such as treatment services, housing,

food pantries, transportation, and
recovery support. 

BHCC Location Information: Missouri Behavioral Health Council | BHCC Locations (mobhc.org)

BJC/SSM Behavioral Urgent Care (Bridgeton)
Burrell Behavioral Rapid Access Unit (Columbia)
Burrell Behavioral Rapid Access Unit (Springfield)
CMHS Behavioral Crisis Center (Independence)
CCC/Gibson Behavioral Crisis Center (Cape Girardeau)
Compass Health BHCC (Festus)
Compass Health BHCC (Jefferson City)
Compass Health BHCC (Raymore)
Compass Health BHCC (Rolla)
Compass Health BHCC (St. Peters - youth only)
Compass Health BHCC (Wentzville)
Dunnica Sobering Support Center (St. Louis)
Family Counseling Center Urgent Care (Poplar Bluff)
Family Guidance Behavioral Urgent Care (St. Joseph)
KC Assessment & Triage Center (Kansas City)
Mark Twain Behavioral Health Urgent Care (Hannibal)
Ozark Center Urgent Behavioral Solutions (Joplin)
Ozarks Healthcare Crisis Stabilization Ctr (West Plains)
Places for People/SSM Urgent Care (City of St. Louis)
Preferred Family Behavioral Urgent Care (Kirksville)
ReDiscover Behavioral Urgent Care (Raymore)

Planned Sites:
Sedalia, Trenton, and Union

In FY24, BHCCs served over 37,000 individuals

https://www.mobhc.org/bhcc-locations

